At Agritrade we believe that trading with
us should be as easy as possible. This
includes producing quality statements and
invoices so you can easily manage your
account activity.

You'll notice our statements and invoices
have a new-look format. We've adopted
a new design that will help you to clearly
identify what to pay and when to pay it.

Click on the buttons to the right to view a
range of frequently asked questions and
answers.

For more help and support please
freephone 0800 333 855 to talk to
our Customer Services team.
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Invoice FAQs

Payment FAQs
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General FAQs
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Hover over a question to reveal the answer below

ORONONONONO

Why are statements and invoices
changing?

When will | start to see the new
statements and invoices?

What statements and invoices are
affected by these changes?

Do | need to do anything different?

What is changing on statements?

What is changing on invoices?

ONONONONO

Have you tried to reduce the
amount of paper?

Where can | find out more about
the changes?

Who can help me if | need more
information?

How can | provide feedback?

Can | get my statements and
invoices by email?
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Statement FAQs
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Hover over a question to reveal the answer below
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What is changing on statements?

What is the Activity Summary?

What is the Activity Detail?

What does the colour coding mean?

What are current transactions?

What are outstanding transactions?

What are deferred transactions?

How do | identify transactions
under review?
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How do | identify what payments
are due and when?

If prior month transactions have
been paid, do they show on the
statement?

If | pay in the same month that |
purchase, what does that transaction
look like on my statement?

What do brackets mean around a
balance or transaction amount?

How do | identify a credit balance or
transaction?

What options do | have for paying
my statement?
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Invoice FAQs %@itrade‘@

Hover over a question to reveal the answer below

@ How do | identify a credit balance

: : L
@ What is changing on invoices? or transaction?

@ How do | know how much is @ What do brackets mean around a
due on the invoice? balance or transaction amount?
@ Where do | find the delivery details @ What options do | have for paying

on my invoice? my invoice?

@ Where can | find the invoice terms
and conditions?
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Payment FAQs
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Hover over a question to reveal the answer below

@ What do | owe and when?

@ What options do | have for paying
my statement or invoice?

@ Where can | see what payments |
have made?

@ A direct debit payment was made,
what did that pay?
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How can | ensure my payment
arrives on time?

What reference do | use when
paying my account by internet or
phone banking?

What should | do if | have a query or
| am not paying an invoice in part or
in full?
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